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Conversation Analysis: Differential Features of Spoken and Written Forms
of Communication

The rendering of spoken communication in written form gave the rise to the distinction between written and
spoken varieties of language, and in our own day various forms of communication have been developed through
technology. Speech is temporary by its nature, but it can be made permanent through recording and transcription. The
difficulty of transcribing illustrates the differences between spoken and written communication. The article is devoted
to the analysis of morphological, phonological, lexical and syntactical differential features of spoken and written forms
of communication in line with research dedicated to conversation analysis, which concentrates on the study of spoken
discourse. The analysis is based on comparing spoken and written forms of the same material.
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Introduction. Conversation analysis is an approach to the study of talk in interaction which grew out
of the ethnomethodological tradition in sociology developed by Harold Garfinkel. Conversation analysis
started with Harvey Sacks, a rather strange sociologist who came to the field through law. He was strange
because his lectures, delivered at the University of California in the late 1960°, wandered through all sorts of
issues: calls to a suicide help line, a counselling group for hot-rodders, a newspaper story about a bomber
pilot, or how people glance across classrooms. In each case, he focused on exactly how people said things,
and what other people said next. He published only a few papers before he died in a car crash, so the ideas
have been developed by his colleagues and students [3, p. 5].

Conversation analysis aims at the analysis of natural conversation in order to discover what the
linguistic characteristics of conversations are, and how conversation is used in ordinary life. In other words,
it is the analysis of the methods people use to engage in conversation and other forms of social interaction
involving speech.

Conversation is one of the most prevalent uses of human language. All human beings engage in
conversational interaction and human society depends on conversation. Social interaction is the means
through which the business of the social world is transacted, the identities of its participants are affirmed or
denied, and its cultures are transmitted, renewed and modified [1].

Conversation is the way in which people socialize and develop and sustain their relationships with each
other. When people converse they engage in a form of linguistic communication, but there is much more
going on in a conversation than just the use of a linguistic code. Much that is important in conversation is
carried out by things other than language, including eye gaze and body posture, silences and the real world
context in which the talk is produced.

The rendering of spoken communication in written form gave the rise to the distinction between written
and spoken varieties of language, and in our own day various forms of communication have been developed
through technology. The telephone allows oral communication, and radio and television allow unidirectional
communication in oral form. Such phenomena as e-mail and instant messaging have encouraged the
development of new, less formal modes of written communication. The main task of the article is to
analyze morphological, phonological, lexical and syntactical differential features of spoken and written
forms of communication in line with research dedicated to conversation analysis, which concentrates on the
study of spoken discourse.

Each time we communicate we make a choice to use either spoken or written language. The choices
between spoken and written language are obvious. The relationship you have with a person, whether it is
close or distant, influences the communication you have with someone. If they have authority over you, for
example your head-teacher, this may make your communication more formal. Your relationship may also
influence whether you communicate using spoken or written language. You are more likely to write
something for your teacher than you are to write a message to your mother. This is also because your
purpose for communicating with your teacher is probably going to be different from your reasons for
communicating with your Mum.
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Look at the following tasks and divide them into two groups — tasks where you would use spoken
language and tasks where you would use written language: Making a complaint, Telling someone you love
them, Revising for an exam, Confirming that you've sold your house, Making an excuse, Performing a mar-
riage ceremony, Giving someone directions, Trying to change someone's opinion, Sorting out your ideas,
Gossiping

It's difficult to divide these tasks into two completely separate groups! If you were giving simple
directions, for example, you would probably use spoken language. If the directions got more complicated,
though, you would probably write them down.

Directions can be spoken and written. The advantages in giving spoken directions are: the speaker can
use body language, e. g. arm gestures, to make the directions clear; if confused, the listener can ask for more
information. The advantages in giving written directions are: because writing is planned, the directions can
be sorted out clearly, spoken directions can be forgotten; written directions provide a permanent record to
refer to if confused.

Gossiping is usually spoken as in many cases we do not want to have a record of our speech, here gossip.

Making an excuse is easier at a distance, because no one can argue with what you are saying and your
tone of voice and gestures betray lies. Therefore, telephoning avoids body language and writing avoids body
language, tone of voice and any immediate feedback.

Spoken and written texts differ for many reasons. Spoken text has to be understood immediately,
written can be referred to many times. Spoken texts have variations in speed, but it is generally faster than
writing. One should pay attention to loudness/quietness, gestures/ body language, intonation, pitch range,
stress, rhythm, pausing and phrasing. The spoken text is represented in a form of a dialogue, while the
written is a monologue. The difference between two varieties lies in the purpose and circumstances in which
they are used.

Spoken and written forms of communication have developed its own characteristics features that are
opposed. In real life situations features peculiar of the spoken language are used in written variety and vice
versa. As in all spoken texts, the features of spoken language that distinguish it from written language will
be present. These include: pauses, voiced phrases (er, um), fillers (you know), repetition, rephrasing, vague
language (sort of, kind of), colloquial vocabulary, discourse markers (right, well), ellipses, context depen-
dent language (this, these), frequent use of and: there is this guy and he’s really old and he’s got this dog,
like a really ugly dog, and he walks in here. For written text, we’d prefer: 4 rather old gentleman with a
terribly ugly dog entered [2].

The spoken version differs from its written representation phonetically, morphologically, lexically and
syntactically.

From morphological and phonetic points of view the spoken language uses more contracted forms
which result from carelessness of the speaker that in many cases accompanies the quick tempo of the
speech. E. g. in the spoken text, contractions are common, e. g. there’s, can’t, don’t, he’d, she’s, I'd’ve, but
the full forms are used in writing, e. g. I have noticed, it is, I would have.

If to differentiate spoken and written texts grammatically, spoken text has fewer subordinate clauses,
fewer that/to complement clauses, fewer sequences of prepositional phrases, fewer attributive adjectives.
Most of the verbs in the interview are in the active voice, €. g. they teased me, they said. In the written text,
the passive occurs, e. g. I...was teased, I was told.

Taking into account lexical characteristics spoken text is longer, and uses more repetitions. Its percen-
tage of different word is below 40 %, in written text — above 40 %. In speech they use more monosyllabic
words and simple words, often of Anglo-Saxon origin, e. g. lived, started. In the written text, longer words
are used and words of other language origins, mainly French, e. g. resembled, recommenced. Spoken texts
are shorter, they use less complex words and phrases (less contractions, fewer nominalizations, more verb-
based phrases, e. g. having treatment (W) — being treated (s), hospital care (W) — go to the hospital (s), more
words that refer to the speaker, less abstract words, more quantifiers).

Spoken texts are rich in pronouns, e. g it, they, you, we and lexical repetitions, e. g. This man, this chap
she was going out with, first person references, active verbs, fillers: you know, sort of thing, er, um, ellipsis,
hesitation.

Structurally spoken text is more fragmented. It contains more simple sentences and coordination words
(and, but, so, because, etc.). Written texts exhibit a bewildering variety and richness of different structural
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forms. Written discourse can be divided into chapters, sections, units, headings, subheadings, quotations, etc.
The written text has longer sentences with complex structures: /9 people, who come from all over the world.
In the interview, shorter sentences are used with the repeated structure of the introductory there (There’s
19 people, there’s one girl, there’s um a couple of). The spoken text has normal word order. In the written
text, position of clauses has been carefully controlled, particularly placing linked clauses close together (/
and other people). Most noticeable is the ‘unusual’ positioning of the object before the subject (This [
disagree with) which doesn’t commonly feature in everyday spoken language.

The syntactical features reveal the true nature of the spoken variety of language — the situational
character of the communication.

Spoken and written texts serve different functions. The written language has two main functions: the
storage function which permits communication over time and space; and shifting language from the oral to
the visual domain, which permits words and sentences to be examined out of their original contexts.

Nevertheless, written and spoken texts are interconnected as e.g. the doctor writes your symptoms, you
write a telephone number. We can have written discourse that is intended to be spoken, and spoken language
that is designed to be read.

Conclusions. We rarely write and speak in identical language and features of particular difference
relate to grammar, vocabulary, style. The prosodic features of intonation, speed, stress and volume are very
difficult to capture in a written text. It’s important to keep in mind that speaking and writing are not absolute
opposites of each other. In future we’ll explore how the features of spoken language has been applied by
writers and become part of written texts.
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Heninennko Haranisi. KonBepcauiiinuii anani3: audepenuiiini ocodnuBocti ycHux i nuceMuux dopm ko-
myHikanii. Kojkia MoBa Mae aBi ()OpMH CBOTO BHMSBIIEHHS: YCHY ¥ muceMmHy. CHiNKyBaHHS Jrofel (hiKCYEThCS 1 B
yCcHI#, 1 B nuceMHiil popmax. PopMu MOBH (MOBIIEHHS) MAIOTh CIUIBLHI Ta BIAMIHHI OCOOJIMBOCTI. 3a 3MICTOM BOHU
noAi0Hi, ajpKe OOHIBI MepeNaloTh AYMKY, PI3HITHCS K 3aC00aMU BUPAKESHHS 1 CIIpUHMAaHHSL.

Hananns ycHili KOMyHiKallii TMCbMOBOI ()OPMHU IPUBOAUTH JI0 NOTPEOU BCTAHOBJICHHS PI3HUII Mi>K MHCbMOBHUMU
Ta YCHUMH BapiaHTaMH MOBH, SIKi ChOTOJHI PO3BHUBAIOTHCS 3aBISIKU HOBITHIM TexHOJOTisAM. Tak, TenedoH AoImycKae
BXKMBaHHsI YCHOI (DOPMH CITIIKYBaHHS, paio i TenedaueHHs: — OJJHOCTOPOHHIO KOMYHIKallifo B ycHiH ¢opmi. Taxi sBu-
11, K, HAMPHUKIIA, CJICKTPOHHE MOBIJOMJICHHS 1 MOCTIHHMI OOMIH MOBIIOMJICHHSIMH CIPUSIOTH IMOSBI HOBUX, MEHIII
(hopMaILHUX METOIB IIMCEMOBOIO CIIIJIKYBaHHS. YCHI Ta muceMHl GopMH KOMYHIKaIi chopMyBaad cBOl XapaKTepHi
0COOJIMBOCTI, SIKI IPOTHCTABIIAIOTLCS. Y PEaIbHOMY JKUTTI PHCH, IO MPUTaAMaHHI YCHOMY MOBJICHHIO, IITMPOKO BHKO-
PHUCTOBYIOTHCS B NMHUCEMHOMY BapiaHTi MOBUA. BOHM BKITIOYAIOTh Iay3H, TOJIOCOBI Iay3W, MOBTOPH, MPOMIXKHI CJIOBA,
PO3MOBHY JICKCHUKY, TUCKYPCUBHI MapKepH, EIITCHUC.

VY craTTi cXapakTepu30BaHO MOPQOIOriuHi, (GOHOIOTIYHI, JIEKCHYHI Ta CHHTAKCHYHI BiIMIHHOCTI YCHOI KOMYHi-
Kamii Bix il muceMHOi (hOpM B aCIEKTi JOCHTIHKCHb, IPUCBSIUCHUX KOHBEPCALlIHHOMY aHAIi3y, KU 30CePeKYEThCS
MEPEeBaXHO HA BUBYCHHI PO3MOBHOI'O IMCKYPCY, Ha BHUBYCHHI CTPYKTYp i (POPMabHHX OCOOJIMBOCTEH MOBH, SKa
PO3TILILIAETHCA B 11 COIIaIbHOMY BUKOPUCTAHHI.

Karwudosi ciioBa: xoHBepcaliifiHuil aHasi3, AUCKYpC, CIUIKYBaHHS, yCHa opMa KOMYHIKalii, MUCEMHUI TEKCT,
PI3HOBHUJI MOBH.

Henninensko Hatanbsa. KonBepcannonnslii ananus: aug¢gepeHIMOHEbIEe 0CO0EHHOCTH YCTHBIX H MM ChMEH-
HBIX (popM KoMMyHMKanuM. Kaxnplii s3bIK MMeeT JBe (OpMBI CBOErO MPOSBICHUS: YCTHYIO U HHCHMEHHYIO.
OOuieHue Jroneil pUKcUpyeTcs Kak B yCTHOH (opme, Tak U B muckMeHHOW. DopMBI s13bIKa (peun) UMEIOT Kak oOuiue,
TaK U pa3nuuHble ocobeHHocTH. Ilo comepkaHuio OHM MOAOOHBI, ITOCKOIBKY 00€ MEepelaloT MBICIb, PAa3IHYAIOTCS XK
CpeICTBAMHU BBIPAXKEHHSI U BOCHPUSATHS.

[penocraBnenne ycTHOM KOMMYHHKAIMK MHCbMEHHON (POPMBI PUBOAUT K HEOOXOIMMOCTH YCTaHOBIICHUS Pa3-
HUIBI MEKAY MMCbMEHHBIMU M YCTHHIMU BapHUaHTaMH SI3bIKa, KOTOPBIE B HACTOSAIIEE BpeMs Pa3BUBAIOTCS Oyaromaps
HOBEHIIMM TexHOJIOTHsIM. Tak, TenedoH IoImycKaeT ynoTpeOieHre yCTHOH GOpMbI OOIIEHHS, PaJHO U TEICBUICHHS —
OTHOCTOPOHHIOI0 KOMMYHHKAIMI0O B ycTHOW (opme. Takue sBIEeHUs, Kak, HalpHMep, DJIEKTPOHHOE COOOIIeHHE U
MIOCTOSIHHBI OOMEH COOOIEHHSMH, CIIOCOOCTBYIOT TOSIBIIEHHIO HOBBIX, MeHee ()OPMaJIbHBIX METOAOB IMHCHMEHHOI'O
o01eHns. YCTHbIE W MUCbMEHHBIE (hOPMBI KOMMYHHUKAIMH UMEIOT CBOM XapaKTepHble OCOOEHHOCTH, KOTOPBIE IPO-
THUBOIIOCTABIIAIOTCA. Y PeabHOM KU3HHU 4epThl, MPUCYIIUE YCTHOM peyu, HIMPOKO HCIOIB3YIOTCA B MHMCEMEHHOM Ba-
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puaHTe s3plka. OHM BKJIIOYAIOT MAay3bl, FOJIOCOBbIE May3bl, IOBTOPHI, IPOMEXYTOUHbIE CIIOBA, PA3TOBOPHYIO JEKCHUKY,
JTIUCKYPCHUBHBIE MapKePhl, EJTUIICUC.

B craTtbe paccMaTpuBaroTcst Mopdoorudeckue, (GOHOIOrnYecKue, JTEKCHIECKHE U CHHTAKCHYECKUE OTIINYHS YCT-
HOM KOMMYHHMKAIMM OT €€ IMMChbMEHHOH ()OopM B pycie HCCIeNOBaHHUH, MTOCBAIIEHHBIX KOHBEPCAIIHOHHOMY aHAU3Y,
KOTOPBIM COCPenoTOUNBAETCsS NMPEUMYILECTBEHHO HAa M3YyYEHMH PAa3TOBOPHOTO IUCKYpCa, HAa U3YyYEHUHU CTPYKTYp U
(opManbHBIX 0OCOOCHHOCTSIX SI3bIKA, KOTOPBIA PACCMaTPUBAETCS B €0 COLMAIIEHOM HCIIOJIb30BaHHU.

KnroueBbie ciioBa: KOHBEpPCALMOHHBIM aHAIIU3, AUCKYPC, OOLIEHUE, yCTHas GopMa KOMMYHHKAIUH, ITUCbMEH-
HBIN TEKCT, BapUaHT A3BIKA.

Statya acted to the editorial board
25.03.2013 p.

YIAK 811.111°282.3°276.2
Csitiiana OpJioBa,
Pycaana PociaBennb

CJieHr siK BapiaHT cOliaJIbHUX JiaJIeKTiB

VY craTTi BU3HAYEHO aKTYyallbHICTh TEMH, SIKa IOJISTAE B 3’ICYBaHHI ICTOPUYHHUX 1 CHHXPOHHUX NPUYUH BUHHK-
HEHHSI, ICHyBaHHs, 30epeXeHHsI Ta 3HUKHEHHS PI3HUX BapiaHTIB MOB. BHIiNEHO TpH iCTOpHYHI €Tamu CTaHOBJIEHHS
JIaJIeKTiB: JIiaJIekT B yMOBaX POJMHHO-IIEMIHHOTO YCTPOIO, B €MOXY OCBITH JaBHIX 1 CEPEIHbOBIUHMX JIEpPKaB 1 Tak
3BaHUM TEPUTOPiaJbHUI JiasieKT y mepiox (GopMyBaHHS Ta PO3BUTKY HAIlOHAJIBHUX CIIJIBHOT. CXapaKTepH30BaHO
rpaMaTH4Hi Ta CJIOBOTBOPYi OCOOJIMBOCTI aHTJIHCHKUX JianekTiB. OKpecIeHo 03HAKH CICHTY SIK BapiaHTa COLiaIbHUX
JiayeKkTiB. BUCHOBKM Jaf0Th 3MOTY OLIHUTH OCOOJIMBOCTI PO3BUTKY JTEpaTypHOI HOpMH. BpaxyBaHHS IiajeKTHHX
JTAaHUX — MII[HA OCHOBA JJIS IOCJIiPKEHHsI CTAHOBJICHHSI Ta PO3BHUTKY CIIIB.

Karou4oBi ciioBa: comiajibHi JiaJeKTH, IpaMaTUYHI Ta CIOBOTBOPYi OCOOJIMBOCTI aHIIIIHCHKUX JIalIeKTiB, 0C00-
JIUBOCTI CJICHTY SIK BapiaHTa COLIAJbHUX iaJCKTIiB.

IMocTaHoBKa HAYKOBOI NMPO0JIeMH Ta il 3HAYEHHSs. 3aBIaHHS J1aJICKTOJIOr]T — BUBYCHHS KOJIMBAaHb
JHrBOreorpadiuHuX KOP/IOHIB Ta ICTOPUYHUX 1 CAHXPOHHUX MPUYMH BUHUKHEHHS, iCHYBaHHSI, 30epeKeHHSI
Ta 3HUKHEHHS THUX YM IHIIMX OCOONMBOCTEW PI3HMX BapiaHTIB MOBM Ha TEBHIH TEPUTOPIl YW B PIZHUX
apeaiax.

Bukaan ocHoBHOro martepiaiy i o0TpyHTYBaHHSI OTPMMAHUX pe3yJabTaTiB Jociaimkennsa. CydacHi
JialleKTH 3a3BHYaii BUBYAIOTHCS 4epe3 OMMTyBaHHs iH(opMmaHTiB. HalOinbin mMOKa3o0BHM CIIOCOOOM CIIO-
CTEPEKEHHS Ta 0E3MOCEPEIHBOI0 JOCTIKEHHS KMBOTO JIaJICKTHOTO BXKMBAaHHS Y 3B’SA3HIA MOBI CIiJ BU-
3HATH MPHUHLMUI, SKUH CHOPMYIIOBAB BiIOMUN aMepHUKaHCBhKHUI JIHTBICT B. JIoOOB [isi COIIOMIHTBICTHKH,
SIKUM HE MEHII BaKJIMBUH 1 Ay JiHrBoreorpadii: «/yist Toro, mo0 oTpuMaTH AaHi, BaXJIMBI JUIs JIIHTBIC-
THYHOI TEOPii, MOTPIOHO CIIOCTEPITraTH, K JIOJN PO3MOBIISIIOTh, KOJIM 32 HUIMH HE CIIOCTepiraTh» [3].

Jnist oTpuMaHHs OUTBII PO3WICHOBAHMX JIaJIEKTHUX XapaKTEPUCTUK Halle(eKTUBHIMINN METO/I — aHKe-
TyBaHHs, TOOTO BUKOPUCTAHHS 30IpHUKIB 3alIUTaHb ISl HOCIIB JliaIeKTiB PO OCHOBHI MOBHI 3ac0o0H, SIKi
3aCTOCOBYIOTBCS Ui BUBHAYEHHS X JISTIBHOCTI (Ha3BW MpEAMETIB, TBapHH, 3BUYHA poOOTa, MOB’sI3aHa 31
CIIOCOOOM TXHBOTO KHUTTH).

[MuTanHs BUBYEHHS CIICHTY SIK BapiaHTa COLIATBHUX JIalieKTiB JIyke akTyanbHe. OTke, 3aBIaHHS
HAMIOl CTaTTi:

1) orrcaTH iCTOPUYHI €Talli CTAHOBJICHHS JIIAJICKTIB;

2) cxapakTepu3yBaTd (POHETHYHI, TPAaMaTHYHI Ta CJIOBOTBOPYI OCOOIMBOCTI aHTTIMCHKHUX J1aJICKTIB;

3) okpecInuTH 0COOIMBOCTI CJICHTY SIK BapiaHTa COIliaIbHUX JIIAIeKTIB.

Sx crpaBeqyuBo BigzHadae M. M. I'yxmaH, cxeMaTHYHO MO)KHA BUAUTMTH TPH ICTOPHYHI €Tamnu CTa-
HOBJICHHS J1aJIE€KTIB:

— JIiaJieKT B yMOBaX POJMHHO-TUIEMiHHOTO YCTPOIO;

— JiaJIeKT B €MOXY OCBITH JIaBHIX 1 CEPEAHbOBIYHUX JCPIKaB;

— Tak 3BaHWUU TEPUTOPIANLHUIA JiaJIeKT y mepiol (GopMyBaHHS Ta PO3BHTKY HAIliOHAJbHUX CIILIBHO,

KOJTU JIIJIEKT CTa€ BIIHKUTOIO (DOPMOIO YCHOT'O CITUIKYBaHHS MEBHUX BEPCTB CyCHUTbCTBA [4, C. 55].
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