PO3BUTOK Ta 3aKpIIJICHHS CBOIX MO3UIIA Ha PUHKY. BpaxoByrouu BeNMKY KUIBKICTbH
(daxkTopiB, 110 BIUIMBAIOTh HAa  KOHKYPEHTOCIIPOMOXKHICTh  IOTEHIialy, Ta
HECTaOUIbHICTh 30BHINTHBOTO CEPEAOBUINA ICHYE HEOOXIHICTh Y PO3p0OIl MEXaHI3My
(dbopMyBaHHS KOHKYPEHTOCIIPOMOKHOTO TMOTEHIlany. B 1minoMy 3K MNOCUJICHHS
KOHKYPEHIIIT 3YMOBIIIOE HEOOXITHICTh YIOCKOHAJICHHS ICHYIOUHMX Ta pPO3pOOJICHHS
HOBUX MiAXOJIB 70 (OPMYBaHHS Ta PO3BHUTKY IOTEHIATy MIANPUEMCTBA Ta HOTO
KOHKYPEHTOCTIPOMOKHOCTI.

OTxe, mpolec MATPUMKH BUCOKOTO KOHKYPEHTOCIIPOMOKHOTO MOTEHLIany (pipMu
03Ha4Ya€ HAWOIIBI MPOAYKTHBHE BUKOPUCTAHHS BCIX PECYpCiB, a depes 1e (ipMa crae
OuTbII MPUOYTKOBOIO, HIXK ii TOJOBHI KOHKYPEHTH Ha PUHKY Ta (ipMa 37aTHA 3alHATH
riJHe MICIIC Ha CBOEMY CETMEHTI PHUHKY.
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MAPKETHUHI'OBI JOCJLI>KEHHS CITOKUBYUX ITEPEBAI' HA
PUHKY XJIIBA TA XJIIBOBYJIOYHUX BUPOBIB

3 mo3uuii Cy4acCHOrO MAapKETHHTY, UIsl TOTO 00 MJISITM HAa PHUHKY OUIbII
e(DeKTUBHO, BUPOOHMKY HEOOXIIHO «CTBOPUTU CBOTO CIIOXKHBada», 3HATH HOro
nepeBaru y BUOOp1 TOBapiB 1 Kpallle MprUCcTOCOBYBATHUCS IO HOro moTped. 3 1i€0 METOI0
HaMu OyJI0 TIPOBEACHO MApKETUHTOBE JOCIHIKEHHS CIOKUBUMX TepeBar xJjida Ta
XJ11000ynouHux BHPOOIB [3]. MapKeTUHTOBE JOCIHIDKEHHS PUHKY € HaWBaXKJIMBILIUM
AHATITUYHUM THCTPYMEHTOM MPUNHATTSA PIlIEHb B AISUTBHOCTI MANPUEMCTB. Y HAIIOMY
JOCIIKEHHI B SAKOCTI MeTOAy 300py mepBUHHOI iH(popmarllii OyB BUKOPUCTAHUUN
ONUTYBaHHS CIOXKUBAYiB, SIKUH € HE TUIBKM OCHOBHUM IHCTPYMEHTOM BH3HAUEHHS
MOKA3HUKIB MOIUTY, aJIe 1 € YHIBEPCAIbHUM METOJIOM aHaJI3y 1 1IarHOCTUKU PUHKY.

MeTor JOoCTiIKEeHHSI € BHBYCHHS MPOIECY MPUUHATTS PIlICHHS MPO MOKYTKY,
peakiii Ha TOKyNKy, (akTopiB, 110 BHU3HAYAIOTh IOBEAIHKY CIOXXKHMBayiB Xji0a Ta
XJ11000yJI0UHUX BUPOOIB.

VY yepsHi 2019 poky Hamu OyJi0 IPOBEIEHO MAPKETUHIOBE JOCHIIKEHHSI PUHKY
xyiiba Ta xJI10600ynoyHuX BHUpPoOIB. ONUTYBaHHS MPOBOAWIIA CEpell HaCEJICHHS
M. Menitonons. B onuryBaHHI B3s10 y4yacTh 156 pecrnoHAEHTIB, BOHO MPOBOJMIIN
BIIKDUTHM METOJIOM 1 METOJIOM aHKETYBaHHS 3a PEMPE3CHTATUBHOIO BUOIPKOIO

OnuTyBaibHI JIUCTU TIO TPOBEJACHOMY JOCHIIKEHHIO Oyl OpIEHTOBaHI Ha
BUSBIICHHSl TepeBar IOKYIIIB, 3a ACOPTUMEHTOM TOBapiB; OI[IHKY MOKYILSMHU
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3a0e3MmeyeHocT! XJI100M 1 XJ11000yTI0OUHMMU BUPOOaMH; BIUIMBY Ha CIOXHBYMNA BUOIp
CBIXKOCTI, I[IHH, SIKOCTI BHPOOIB 1 BUPOOHMKA TOBapy;,; HAa BU3HAYCHHS CTABJCHHS JIO
XJ11600yI0YHUX BUPOOIB 3 JJ0OaBKaMHM, A0 Bard BUPOOIB, /10 POl YIAKOBKH 1 ii BILTUBY
Ha BUOIp MOKYIIIIS

Pe3ynbraTi nociaipkeHHs yo100aHb CIIOKMBAYiB 3aJIKHO BiJT X mepeBar xJida
(3a 1iHOBUM (haKTOpOM) Ta XJIIOOOYJIOYHUX BUPOOIB (3a HASBHICTIO HANIOBHIOBAYiB)
CBIIYaTh TPO Te€, MO0 Cepej] 3arajbHOr0 YHWCIa PECHOHAEHTIB OuIbIIicTh (34,3%)
BIIIAIOTHh TIEpEBAry colliaapHoMy XJi0a (ekoHom kiacy); 31,4 % — xmiba 3 cepenHiMm
piBHeM I1iH Ta s 25,7 % CHoXuBa4iB HAWOUTBII MPUBAOIUBHM € X0 3 BHCOKHM
piBHEM IiH. Bymouku 3 HamoBHIOBaueM KymykoTb 2,9% onutanux. BuznauansHuM
YUHHUKOM, 110 OOYMOBIIOE TEepeBary MOKYMIB BIAHOCHO XJi0a Ta XJIi000yI0uHUX
BUPOOIB € cBIXICTH (77%), cMak (46%) Ta 3amax (11%). [ami dhakTopu B MeHIIii Mipi
BIUTMBAIOTH HA TIOMHT 1, BIIITOBITHO, MPOIAXK MPOTYKITIi.

TakuMm 4MHOM, B JJaHMM Yac CMOXKBa4 xji0a 1 xJ11000y10uyHUX BUPOOIB IIparHe
KYITyBaTH BHUCOKOSIKICHI BUPOOHW IIMPOKOTO aCOPTUMEHTY, HE BUTpAdyarOyu 3yCHJIb Ha
MOIIYK MICIIb MOKYIIKH, Ha0yBae ix B Oe3nocepe i OJIM3bKOCTI, HE 3BEPTAlOYN yBaru
Ha BHUpOOHMKa xjiba 1 xmib00ynouHoi mnpoaykiii. Po3BUTOK BHUPOOHMIITBA
xJ11000yJJOUHUX BHUPOOIB BHUCOKOi SKOCTI BHUMarae MiJABUIIECHHS €()EKTUBHOCTI
BUPOOHMYO-TOPTOBEIIbHOT JISUTBHOCTI, 3a0€3MeYeHHs] Kpalloi B3a€EMO3B'SA3KY MIXK
BUPOOHMKOM 1 CIIOKMBAay€M, CTBOPEHHS ACOPTUMEHTY, IO BIJNOBIIAE CYYaCHUM
norpedamM HaceJeHHs, 1 BCTAHOBJICHHS TAKOTO pPIBHS I[IH Ha HUX, SIKUM O3BOJISE
KYITyBaTH iX pi3HUM BEPCTBAM HACEJICHHSI.

S NOKa3ylTh Pe3yNbTaTH aHKETYBAHHS: MMOKYIILI HAalYacTille KynyrTh XJ10 Ta
xJ110600yn0uHI BUpoOu y cynepmapketi (40%), crerianizoBaHOMY Mara3uHi Ta Mara3uHi
o115 nomy (26%).

JlocnmiKeHHsIMU BCTAaHOBJIEHO, IO Yac NpuAOaHHs XxJiba Ta XJ1000yI0YHUX
BUPOOIB pi3HA. BUIBIIICT pECNOHACHTIB KymyloTh B 00igHINA udac (34%) Ta yBeuepi
micist 18.00 (23%). Bpanmi Ta go 18.00 x:116 Ta x:11600ym104H1 BUpoOU KymytoTh 14% Ta
20% omnuTaHuX BIAMOBIIHO.

Jns 3amoBosicHHST TOTpeOu B Ximibi, CIOKMBA4Y TIPea’sBISE 3arajibHI IS BCIX
BUPOOHMKIB BUMOTH: XJI1000yIOYHI BUPOOM MOBUHHI OYTH CBIKOCTICUCHHMH Ta MaTH
xoporty BUMIYKY [2]. V 3B’S3Ky 3 IIUM MEBHOT 3HAYMMOCTI Ha0yBa€ YMHHUK PEKUMY
poOOTH MIANPUEMCTBA, SIKE 3AUMAETHCS 30yTOM BHPOOIJIEHOT PO TYKITii.

Pe3ynbTaT AOCIHIKEHHS TIepeBar CIOKMBA4lB 3aJieKHO CHOCOOY BHUITIYKH,
Hapi3KU Ta OJHOPA30BOI1 KIIBKOCTI KYMHIBJIl CBIIYaTh MPO T€, LIO CEpEl 3arajbHOro
YHyClia PECHOHJIEHTIB WLIIOMY XJi0y (Kpyriaui, oBajibHUM, (OPMOBHI)  BIAAAIOTh
nepeBary 42,9 % cnoxuBauiB; 22 % — HalyacTille KyNnylOTh MOJOBUHY XJIOy Ta JJIst
17,1 % - mimuit x1i6 B Hapizmi. HalimeHmna yactuHa pecnioHaeHTiB (8,6%) KyIyroTh
MOJIOBUHY XJII0Y Y Hapi3Li.

Y mporeci mochipKeHHsT Oyno 3MIMCHEHO aHami3 MOMYJSIPHOCTI  Mapok
BUPOOHMKIB XJi0a Ta  x;i0600ymounux BUPOOIB M. Memitonons. Sk mokazamu
pEe3yNbTaTH ONMHUTYBAHHS, HAHOUIBIIIOK MOIMYJSIPHICTIO Y KUTEIB MIiCTa KOPUCTYETHCS
xJ1i0, o Bumyckaetses mia TM «Xmibomapy. Ilporo BupoOHUKa BigzHauwmm 57,0 %
onuTaHux. Ha apyromy Micii MOMyJSIPHOCTI PO3TAIIOBYETHCS TOPTiBEJIbHA MapKa
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«[lansgausgy 3 mokasHukoM 46 %. Tperio moswmito mocigae xmi0d Ta xJm6o0yinodH1
BUpoOM Mepexi cynepmapkeTiB  «Cinbrio» Ta TM  «Xmibopoo». o daktopis
MOMYJISIPHOCTI BUALIEHUX TOPTOBUX MapOK MOKHA BIJIHECTH IIMPOKY MPEACTaBICHICTh
IPOJIYKIIi y TOPTOBINA MEpEeKi MicTa Ta 1i BUCOKY SIKICTb.

JlocnipKkeHHsT T03BOJIMIIO MPOaHaIi3yBaTH HE TUIBKHU MOMYJSIPHICTH BUPOOHUKIB
XJ11I0600yIOYHUX BUPOOIB, aje 1 JIOSJIBHICTh CIIOKMBAYIB MO BIAHOIICHHIO O TOTO YH
1HIIoro OpeHay. Y 3B’S3Ky 3 HEBHCOKOIO PEKJIAMHOI0 aKTHBHICTIO YYaCHUKIB PUHKY
MOKA3HUK MOMYJISIPHOCTI IEBHOI MapKU HECYTTEBO MEPEBUIIYE MOKA3HUK JIOSUTBHOCTI.

Pe3ynpTaT MapKETHHTOBOTO OMHWTYBAaHHS IMOKa3ajH, IO XJi0 Ta Xyi000yrmouH1
Bupoou TM «XmiGomap» mmpoko mpenactaBieHi y M. Memitonons. Tak, 43%
PECTOHCHTIB BIANOBLIN, M0 MpoayKiis TM «Xmibogap» € 3aBXKAU Y TOPTOBUX TOUKAX
M. Memnitonons, 26% onuTaHuX HaldacTilie 3yCTpiualoTh MPOIYKIIIIO IIi€l TOProBoOi
MapKH.

Takox B X0l MPOBEACHHS OMUTYBaHHS HaMH OYJO0 BHU3HAYEHO BITHOIICHHS
PECIIOHJICHTIB IO HOBUHOK Ha PUHKY XJii0a Ta X;11000y10uHUX BUpPOOiB. JloCTimHKeHHIM
BCTAHOBJIEHO, 1110 25,7% mokymiiB xii6a Ta xJ1600y10YHUX BUPOOIB KYNMyIOTh OJUH
TOM K€ 3BUYHUU NPOAYKT, 22,9% pecroHJEHTIB 4acTO €KCIEPUMEHTYIOTh 1 KyIMyIOTh
HOBY NPOAYKI0. bimbmricTs - 51,4% onuTaHuX HE 3MOTJIM BU3HAYUTH CBOE CTaBJICHHS
710 HOBUHOK Ha PUHKY XJ110a Ta XJ11000yJI0YHUX BUPOOIB.

[IpoBeneHe MapKETUHTOBE JOCTIIHKEHHS J03BOJISIE 3pOOUTH HACTYITHI BUCHOBKHU
10 PUHKY XJ110a Ta XJ11000yJI04YHUX BUPOOIB:

- PUHOK IOTaHO 1HPOPMOBAaHUI PO TOBApU HOBUHKH, BEJTMKA YACTHHA MOKYMI[IB
HE Ma€ ySIBJICHHS PO HOBI MPOAYKTH, KOPUCHI AJIs 30POB'S;

- IIIHOBUH (DAKTOp HE 3aBXKAM € JAJIA MOKYIILSI OCOOIMBO 3HAYYIUM, ajie KpUTepii
«HIDKYA I[iHA» TIPU IHIIAX PIBHUX YMOBaX 3aJUIIAETHCS HAWKPAIIUM TSI OCHOBHOI
MacH MOKYTIIIIB;

- OUIBIIICTH MOKYIIIIIB BUOUpPAE X11000yI0uH1 BUpOOH 0€3 YIIaKOBKU;

- OUTbIIIa YacTHHA CIIOKMBAYiB 3BEPTA€ yBary Ha sIKICTh, X04a 1 HE TIOB'S3y€ HOTO
3 KOHKPETHUM BUPOOHUKOM;

- 3pOCTaHHS JI0XO/IIB ICIKUX TPYN HACEJIICHHS HE MIJABUIILY€ MOMUT HA TPAJAMIIIITHI
XJII0OTIPOIYKTH, 3 YOT'O BUILIMBAE, IO HEOOX1THO PO3IIMPIOBATH aCOPTUMEHT XJi0a Ta

xJ11000yJI09YHUX BUPOOIB, IO 330BOJLHSIOTH MOTPEOU PI3HUX BEPCTB HACETICHHS.
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