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acucmenm kageopu IHO3EMHUX MO8 2YMAHIMAPHUX CReUlaIbHOCM el
Cxidnoesponelicviko20 HAUIOHAILHO20 YHIBepcumemy imeri Jleci Yipainku

KOMYHIKATUBHUI BHECOK MEJIIATOPA B CAPMOHIBAITIO
MIFAHOCOBUCTICHUX CTOCYHRIB ¥ CUTYALII IPUMWNPEHHA

Anoranisa. CTarTio NPUCBSIUEHO MOCIIHKEHHIO JIHIBiC-
THUYHOTO aCIEKTy MeJialil SIK OZHOrO 3 BUAIB KOHCTPYKTUB-
HOT'O 3aBEPLICHHs KOH(IIKTY. YCTaHOBICHO, 110 AJIS CIIPUSH-
Hs BIJIHOBJIEHHIO FapMOHIMHMX MI>KOCOOUCTICHUX CTOCYHKIB
YUYaCHUKIB CHIJIKYBAaHHs B KOMYHIKaTUBHIN cUTyalii «IpuMu-
PEHHS» MeJI1aTop OCIyTOBYETLCS IEPCYa3UBHOIO CTPATETIEL.
3nilicHeHO crpoOy BUOKPEMMTH, BUKOHATU IIOJLI HA IPyIU
1 cxapakTepu3yBaTH TAKTUKH, L0 IMIJIEMEHTYIOTb yKa3aHy
CTparTerilo B MOBJICHHI KOMYHIKaHTa-MeiaTopa.

Kurouosi cjioBa: menianisi, Meaiatop, cTparerii, TAKTHKH,
KOMYHIKAaTHBHA CUTYallisl «IIPUMUPEHHS», 1HIIIATOp HNpUMU-
pEHHS, 00’ €KT IPUMHPEHHS.

Ioctanoka mpodiemu. Y cyyacHOMy cBiTi mpobnema KoH-
CTPYKTHBHOTO PO3B’SI3aHHS KOH(IIKTIB € HACTLIBKH aKTYalbHOIO,
110 {i BUPIMICHHS CIPUAMAETHCS K OIMH 13 BKIMBHX YMHHHKIB
KOM(OPTHOTO ICHYBaHHS JIIOMMHA B coriymi. Memiamist € Buzom
aIIBTEPHATHBHOIO PO3B’SI3aHHS KOH(MIKTHUX CHTYyalill 3a ydacti
TPeThOI CTOPOHH — MefiaTopa (MOCepPEHNKA, MUPOTBOPILS), SKHil
JloTOMarae KOMYHIKaHTaM TapMOHI3yBaTH TIPOIEC CIIUIKYBaH-
H$l, CIIPAMOBYIOYH B3aEMOTIiI0 3 KOH(MIIKTHOI /10 KOOTEPaTHBHOI
[1; 2; 3]. Tomy BUBYEHHS Memiallii K COIIATbHO-KOMYHIKaTHBHOL
TIPAKTHKH € OJIHAM 13 aKTYaJIbHIX HAMPAMIB J10CTIKEHb CyJacHOi
HAYKH 3aralioM 1 JIIHTBICTHKHI 30KpEMa.

SBume Meniamii omdcaHe Hacamiepen y ramysi FOPHCIpY-
neHii, xoudumikronorii, dinocodii, mcuxomorii Ta momiTomOrii
(C.I. Kanamnukosa, H.I. Minkina, JI.I. Ckibinpka, JI.B. Kymnikosa,
M.L Mipen, X. becemep, I. Atsarep, C. I'pero Mopacco Ta iH.).
Pobotn %, Mo PO3MIATAIOTh MEMialilo B paMKax JiHTBICTHYHAX
napamur™, € noonuHokumE (H.C. bapeOina, A.I. Yeprnimerxo).
Metoio cTatTi € cripo0a ommcaTH MisTHHICTS MeTiaTopa B KOMYHi-
KatuBHil cutyarii (mami — KC) «npuMupeH sy, BHOKPEMUBIIH Ta
OTHCABIIN CTPATET i il TAKTHKH, SKHMH BiH IOCITYTOBY€ETBCS JITIA Tap-
MOHI3aIii IHTeprepCOHANTEHAX CTOCYHKIB KOH(IIKTYIOUHX CTOPIH.

Buxiaag ocHOBHOro MaTepiaiy AoOcCTiIKeHHs. Y CydacHii
TIHTBICTAIII METiamis BM3HAYAETBCA SK «MEHSKMEHT MpPOIECy
KOTHITHBHOI, BepOATbHOI Ta eMOIiitHOi TpaHchopMatii cy0’exTiB
KOH(TIKTHOTO CTINKYBAHHS B PaMKaX KOHTHHYYMY Bifl KOMYHiKa-
THBHOTO JMCOHAHCY JI0 KOMYHIKATHBHOTO KOHCEHCYCY» [4, ¢. 102].

OnHUM 3 OCHOBHHX YMHHHKIB, AKi BIUTHBAIOTH HA €()eKTHBHICTH
JISTBHOCT] TIOCEPeNHMKa B KOHIIIKTHII cUTYyaIii, BBAKAIOTH TIpa-
BHJIbHAIT BUOIP MEiaTOpOM CTpaTeriif 1 TAKTHK PO3B’sI3aHHS KOH-
mixrHoi cutyari [3, c. 489].

Came crparerii i TAKTHKH, 10 BUKOPHCTAHHS SKUX YIAEThCS
Meriatop, Ha aymky A.I. UepHuiieHKo, € HalBaKIUBILIAM (ak-
TOPOM, 110 BH3Hauae eekTuBHICTh Mepianii. [IpaBuibHO 00OpaHi
Ta YCHIlIHO IMIIEMEHTOBAHI CTpaTerii JOMOMAraTh MeiaTopy
KOHTPOITKOBATH CHTYAIIiF0, CKEPOBYHOUH il 710 IOCATHEHHS OCHOBHOT
METH — PUMHUPEHHS CTOPiH [6, ¢. 139]. JlocniHuL cripaBe/inBo
3ayBAKYE, WO «METIaToOp 3aBKN JOTPUMYETHCS TAKTHK, CIPIMO-
BaHWX Ha IPUMHUPEHH i JocATHeHHs 3romm» [6, c. 148].

AHani3 (aKTHIHOTO Marepiany mae 3MOTY CTBEpIKYBATH,
0 MeTO0 MisuTbHOCTI Memiatopa B KC «mpuMupeHHsS» € CrpH-
SHHS ONTHMI3AII] B3aEMOi iHiiaTopa Ta 00’€KTa MPUMUPEHHS,
CTBOPEHHS aTMoC(epr JOBIPH, 32 IKOi 00’€KT MPUMUPEHHS CTaB
01 OIMBIN CIPUHHATIMBEM 0 APTYMEHTIB, IO HABOMSATHCS MEi-
aToOpoOM Ha 3aXHCT iHiliaTopa MPUMUPEHHS, i PO3MIAHYB MOKITH-
BICTh 3MIHH CBO€T MIO3MIIiT B KOH(TIKTI # BIAHOBIEHHS rapMOHIHHO
MIKOCOOMCTICHOT IHTePAKIIii 3 KOMYHIKaHTOM-IHII[iaTOPOM TIPHMH-
PCHHSL.

JlocATHEHHS MeTH JeTepMIHYETbCS YCHINIHICTIO BHKOHAHHS
OCHOBHHX 3aBllaHb, II0 CTOATH mepey MeniatopoM. Jlo HuX 3apa-
XOBYEMO TaKi:

1) 3niifcHeHHS BIUHBY HA 00’€KT MPUMUPEHHS 3 METOI0 3MiHH
CTaBJIEHHS /10 CHTYAII], [0 CKJIANacs, 3 HeraTHBHOIO Ha O3UTHBHE;

2) mepekoHyBaHHs 00’€KTa MPUMUPEHHS B HEOOXIIHOCTI Bil-
HOBIICHHSI TapMOHIHHOT 1HTEPAKII{ 3 iHilliaTOpOM TIPUMHUPEHHS.

Ockilbku 00M/1BA 3aBJIAHHS TI0B’3aHi 31 311HCHEHHSIM BIUIUBY
HA MOBIIS 3 METOH 3MiHH HOTO KOMYHIKaTHBHOT MOBE/IIHKH, BU3HA-
Ya€eMO CTPATETiIo, IKOK) OCTYTOBYETHCS MEATOp sl JOCATHEHHS
METH, SIK epCya3HBHY.

3a B.€. UepHsBchkoto, mepcyasuBHICTh — Lie BILTHB aBTOpa yc-
HOTO YH IMCHMOBOTO TIOBiIOMJICHHS Ha PELUITiETa 3 METOKO Tiepe-
KOHAHHS B YOMYCb, 3aKIMKY JI0 3MIHCHEHHS Y HE3/lHCHEHHS HUM
neBHHX Jiil. Hamaratouuch nepeKkoHaTn mapTHepa mo KoMyHikarii,
aJpecaHT CBIJOMO IPOAYKYE MOBIIOMIEHHS, METOIO IKIX € BUKIIA-
KaTy MeBHY [OBEAIHKOBY Peakiiilo afpecara 4i BILTAHYTH Ha H0ro
TOUKY 30pY, YCTaHOBKH [7, ¢. 25].

AHani3 iMOCTPaTHBHOTO Matepialy Ja€ MOKIMBICTb OAUHTH
TaKTHKH, 110 IMIIEMEHTYIOTh NepCYa3sHBHY CTPATETil0 Y MOBJICH-
Hi MeZiatopa, Ha Tpu rpymu. [lozin 3niiicHeHo 3 oAy Ha JOMiHy-
founii paxtop dokycauii meaiatopa Ha IEBHOMY acTieKTi KOH(IIiK-
THOI CHTYaIli.

PosrsHemo KokHy 3 IpyI TAaKTHK JeTalbHILLE.

L. TakTHKH, 110 AEMOHCTPYIOTH 3alHATY MeiaTOPOM MO3H-
10 B KOHQIIKTHIN cuTyanii Ta ioro craBaeHHs 10 ii yyacHu-
KiB:

1. Taxmuxa demoncmpayii é1acHo20 Oauenna po3e’a3anna
KoHnikmuoi cumyayii MaribecTye MO3MIII0 MeaiaTopa B KOH-
mikTHiH cuTyarii Ta BepOamizyeThcs B HOTO MOBJIEHHI Y BUIMISALI
TIOpaJTH, TIPOXAHHS, AKI MiCTATh 3aKITHK JI0 POoOaueHHs i BiJHOB-
NeHHs 0anaHcy B CTOCYHKAX MiX iHIIIaTopoM Ta 00’ €KTOM TPHMH-
perHs, a00 X 3a JOTIOMOTOI0 BKa3iBKH Ha 0COOMCTHIT TOCBIM BUXO-
Jly MefiaTopa 3 Mofi0Ho1 cuTyaii.

Hapeneruit Hipkye TpUKIaN EKCILTIKYE PO3MOBY Matepi i
TOHBKH. JJoHbKa HEe MOke PoOaduTH 3pay J0JI0Bika. BoHa po3ry-
OmeHa, TOMY 3BEPTAETCS 32 JOTIOMOTOFO JI0 HAHOMIKIOT JTIOMIHH.

“Hi, mom”.

“Baby, what’s wrong? [...] Let me tell you a little story,
Angelica, about your father and me. Not so long after your father
and [ were married, around that time you were about nine, he had
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an_affair. When I found out about it and confronted him with it,
he said it meant nothing and that it would never happen again.
Now weve been married for twenty-six years and in time that trust
was rebuilt. There are no secrets that we keep from one another
anymore. So if ou love this man with all your heart like you say you
do. forgive him. and I mean truly forgive him. [...] Just remember
it takes a strong woman to forgive those mess-ups and take it from
here. Just don t let another woman walk in and steal all your dreams
without fighting for them”.

“Mom, you may be right” [8, c. 83].

Marip mepexoHye JOHBKY B HEOOXifHOCTI TpoOadeHHs, pos-
TIOBIBIIM CXOKY ICTOPIO 3 BIACHOTO JOCBIMY. JKiHKa BKa3ye, 110
pillieHHs podaunTh 3pajy, sSKe BOHA TPUIHSIA CBOTO Yacy, BUS-
BHJIOCH TIPABUIBHIM, OCKLTBKH JAT0 MOATHBICTS 30€pertTH CiM 1o,
TIOBEPHYTH JIOBIPY Ta BifOyIyBaTW Mil[HI TapMOHIHHI CTOCYHKH.
[1po Te, mo BHOIp TAKTHKH BUSBUBCS NPABUILHIM, CBITUUTH Peak-
mis anpecara (Mom, you may be right).

2. Taxmuka demoncmpayii no3uMUEHO20 cmageHHa 00 00-
HO20 4 000X yuacruxie Konduikmuoi cumyanii. Excrnikyrouu
TIO3UTHBHE CTABIICHHS JI0 OIHOTO YM 000X YYACHUKIB KOHQIIKTHOT
CHTYyallli, KOMYHIKaHT-Me/IiaTop Mae Ha MeTi 3aCBITUHTH CBOIO
HeOaHIyKiCTh 1 3aI[iKaBIEHICTh Y KOHCTPYKTHBHOMY BHpIlICHHI
KOH(IIKTY # onThMi3anii MixocoOuCTicHOT iHTepaKIii iHiliaTopa
TIPUMHPEHHS Ta 00’ €KTa MPUMHUPEHHSL.

“If you still love him maybe you should take it as a sign that you
should give him a second chance. Try starting over. [...] You are not
a bad person, David. You are loyal and funny and a good man who
deserves to be happy. Owen made you happy once. I think he could
make you happy again. [...] Can you promise me you'll try? After
tonight, I think Owen deserves that much” [9, c. 64].

AHani30BaHa TaKTHKA IMIUIEMEHTYEThCS B MOBJICHHI MEJIiaTo-
pa 3a JIOMOMOTOI0 PEIIiK, y AKHX MEePepaxoByIOThCS MO3UTHBHI
skocti 00’ exra npumupenns (You are not a bad person, David.
You are loyal and funny and a good man who deserves to be
happy). Jlns manidectanil NMpuA3HOTO CTaBNeHHS 10 iHiLiaTopa
NPUMHPEHHS MeiaTop 00Mpae JBa BHCIOBIIOBAHHS. 33 JIOMO-
MOTOI0 TEPIIOro BiH EKCIUTIKYE CBOK BIEBHEHICTb Y TOMY, [0
IHINiaTOp IPUMUPEHHS 31aTHUN 3pOOUTH KUTTA 00’ €KTa TPUMH-
penns macausuM (I think he could make you happy again). Jle-
MOHCTpAIII€X0 BIIEBHEHOCTI B IbOMY CIIyTYe peniika [ think Owen
deserves that much.

3. 3actocyBanHs nidzpynu makmux Minimizayii npogunu ini-
yiamopa npumupeHHA Mae Ha METI BUTPAB/IATH BIMHOK iHiIiaTopa
TIPUMAPEHHS, peadiliTyBaBIIi HOTO B 04aX 00’ €KTa MPHMHUPEHHS,
TPONEMOHCTPYBATH BIEBHEHICTh Y HEBUHHOCTI iHiIiaTopa MpH-
MHAPEHHS, THM CAMHUM BHPA3MBIIM CTIOHYKAHHS /0 BITHOBICHHS
BTPaYeHOro OANAHCy B CTOCYHKAX Mixk KoMyHikanTamu. [Ipote, Ha
BIIMIHY BiJl TAKTHK, OMCAHAX BHIIE, TAKTHKH IIi€l TATPYIH Je-
MOHCTPYIOTh ITO3MTHBHE CTABICHHS MeJIiaTopa 10 iHimiaTopa mpH-
MHPEHHS B IMILTIITATHIA (opMi.

Jlo aHANI30BAHUX TAKTHK HATIEHKATD:

1) maxmuxa 3anepeuenns nposunu iniyiamopa npumu-
Penus:

“I think Dee's right,” Mom says. “You should forgive her. [...]
It’s not her fault” [10, c. 73];

2) maKmuKa 6Ka3ieKu Ha HEHAGMUCHICHb 3060an0i Iniyiamo-
POM RPUMUDPEHHA WKOOU:

“That s enough Virgil. He didn t mean for this to happen. Try to
put yourself'in his shoes. He's been through enough. [...] You have
to forgive and let it go” [11, c. 62-63];

3) makmuka 6KazieKu HA NOGHYy 46O YACMKOSY NPOBUHY
00’ckma npumupennn:

“Please don't tell me you think we should reconcile with
her”. [...]

“You created the problems today, Sarah, not your mother”
[12,p. 50];

4) maxkmuxa noACHeHHA RPUNUH ManeQakmueHux Oii
iniyiamopa npumupenns:

“I think you should reconcile with your mother. I think you need
to at least try. [...] Anything could have happened to her. Anything”
[12, p. 50-51];

5) maxkmuxa y3azanvHenua:

“You need to forgive her, Paige, somehow. You came back
here seeking answers, and now you have them. [...] We all make
mistakes. We all have our shortcomings. We all keep our secrets”
[13,c. 127].

II. Jlo TakTHK MO0 MepCneKTHB PO3BUTKY KOHQIiKTHOL
CHTYaLii HATIE)KATh:

1. TakTrKa 3MATIOBAHHS ONTHMICTHYHOTO PO3BUTKY TOJIIH.

2. TaktrKa 3MATIOBAHHS TECHMICTHYHOTO PO3BUTKY TOMI.

BuKOpHCTOBYIOUM KOKHY 3 aHANI30BAHUX TAaKTHK, MeEMiaTop
300paKye TPUMHUPEHHS AK €IMHO MOKIMBHN TPABUIbHUA BHXil
13 cutyanii. SKIO KOMYHIKAaHT n0200umbCs Ha TPUMUPEHHS, 1ie
OyJ1e BUTIIHO HacaMIIepet ISl HbOr0, OCKLIbKH JIACTh 3MOTY 11030y~
THCS HETaTUBHKX [I0YYTTIB, BUKITHMKAHUX KOHQIIKTHOK) CHTYAIII€0.
PesynbratoM 6idmo6u IPHIHATY TPOOAYEHHS T IPUMUPHUTHCS CTa-
HYTb JIyIICBHI CTPAX/IaHHS 00’ €KTa MPUMHUPEHHS, OCKIIBKH TArap
00pa3i 3po0UTD KUTTS HECTEPITHUM.

Taxkmuxa 3manioeanna ORMUMICHUYHO20 PO3GUMKY NOOIl
TPE/ICTABNIEHA B TAKOMY TPHKITAJI.

Sofia and Hanna are still talking in front of Sofia’s house.
Now that 1 understand so much more, my heart wells up with
compassion for everyone involved, Hanna too.

Lam actually feeling sorry for her now. [...] “Maybe you should
try forgiving her for whatever you think she did. [ ...] You don 't have
to tell her anything. You don't even have to be friends anymore.
But forgiving her could make it easier to stop being angry. You and
everyone else might feel better” [14, c. 50-51].

PitieHHs PUIHATH POXAHHS PO MPOOAUCHHS 3MATBOBYETCS
MeJTiaTopoM K (aKTop, 0 CIPUATIME BiTHOBICHHIO TApMOHIIHO-
TO eMOIIIHHOT0 CTany KoMyHikauTa (But forgiving her could make
it easier to stop being angry) Ta nrofiell i3 #OTO ONM3BKOTO OTOUEH-
HSL, SIKi TaK 49 iHAKIIE IOCTPKAATH Bill KOH(IIKTHOT cHTyarti, mo
cknanacs (You and everyone else might feel better).

Hapeiennii Hyupkue PUKIAT KCILTIKY€ 3aCTOCYBAHHS MAKMU-
KU 3MATH08AHHA RECUMICHUYHO20 PO3GUMKY ROOTI.

Jlingi, ska B aHaNi30BaHii KOMYHIKATHBHIN CHTYAIlii BUKOHYE
POITb MeITiaTopa, HAMATaEThCs TPUMUPHTH 3AKOXAHFIX.

Lindy was quiet for a moment, drinking her juice and thinking.
“You want my nickel’s worth of free advice?”

“Yes”.

“Owen leaving four years ago hurt you badly. It s a wound that s
never been given a chance to heal, because you had no real expla-
nation. No closure. And now his return has ripped off the bandage
and exposed the wound again. I think that if you still love him, and
you truly want to try again, then you need to find a way to forgive
him for leaving. Because if you don't let that wound heal, you'll
never be able to move on. It 'll fester until it destroys you™ [9, c. 64].

Hawmararounch nepexonatd 00’€KT MPUMHEPEHHS B HEOOXi/THO-
CTi BITHOBUTH CTOCYHKH 3 iHiIliaTOpOM PUMUPEHHS], MeJiaTop yia-
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€TBCA JI0 TAKTHKH 3MATIOBAHHS MECHMICTHYHOTO PO3BUTKY TOJIH.
st Oinb1iioi excripecuBHOCTI # nepexorauBocti JliHai mopiBHIOE
00pa3y, 1110 NIEPEKUBAE 00’ KT MPUMUPEHHS Yepe3 MasePaKTHBHHI
BUMHOK IHII[IaTOpa IPUMHUPEHHS, 3 BIIKPUTOIO paHOk0. AHATTI30BaHA
TaKTHKA BepOATi3y€ThCS B MOBIIEHHI MeJiaTopa BUCIOBIIOBAHHAM
Because ifyou don t let that wound heal, you 'l never be able to move
on. It ll fester until it destroys you. IlpuMuperHst 300paxeHe K e/i-
HO MOKIIMBHI CIIOCIO 3UMATH pany. BimMoBa Bil IpAMEpEHHS M0~
Ka3aHa SIK paHa, 110 TOTipiIyBaTHMe TyLeBHHH cTaH 00’ eKTa npu-
MUPEHHSI, JIOKH He 3HUIUTS Horo (It Il fester until it destroys you).

III. o TakTuK TPEThOi IPyIK HaNEKATh:

1. TakTyKa BKa3iBKH Ha TIO3UTHBHE CTABIEHHS iHilliaTopa TpH-
MHUPEHHS JI0 00’ €KTa IPUMHPEHHS.

2. TakT¥Ka 3MaTIOBAHHS EMOIIIITHOTO CTAHY, B SKOMY nepeOyBae
iHiIiaTop IPUMHPEHHS Yepe3 KOHIIKT.

BuKOpHCTOBYIOUM mMAKMUKY 6KA3I6KU Ha RO3UMUGHE CHIAG-
JICHH3 THIYIamopa npumMuperns 00 00°€Kma nPUMUPEHHs, Meflia-
TOp aKTyali3ye B CBIIOMOCTI aipecata hakTop MOTePETHBOTO T0C-
BTy TAPMOHIHHOTO CITITKYBAHHS 3 ajjpecantoM. 1lle omiH unHAuK,
IO JI0TIOMATaE JOCATTH METH, — HaragyBaHHS PO MPHSA3HE CTaB-
JeHHS KOMYyHIKaHTa, qis Mane(akTuBHa MOBEIHKA CTAa MPHYH-
HOO JiucOanancy B CTOCYHKAX, 710 KOMYHIKAHTa, KU MOCTPaKIaB
B/l YKa3aHOTO [OBOIKEHHSL.

“But you have to forgive her. She's your mother; and she loves
you so much. And she's worried sick about you”. Matthew hugged
his father and sobbed the way he had when he was only five and
Curtis could no longer maintain his composure [15, c. 16].

Meniatop HamaraeTbcs po3B’s3aTi KOH(IIKTHY CHTYALIi0, Ha-
TONOCHBIIA HA TOMY, II0 MarTip (IHIl[iaTop MPUMHPEHHS) THOOUTH
cBoro cuHa (00’ ekt mpumupenHs) (she loves you so much) i xyxe
3a HBOTO XBUIIOEThCA (she's worried sick about you).

BuKopicTaHHS maKkmuKu 3Manio8anna eMoyiinozo cmaty,
6 AKoMy nepedyeac iniyiamop npumupenna uepes Kouguikm,
Ma€ Ha MeTi 3MiHy CTaBJeHHs 00’€KTa MPUMHUPEHHS 10 iHiliaTopa
IPUMUPEHHS 3 HEFaTUBHOIO Ha IO3UTHBHE. Takuil epIoKyTHBHUH
e(heKT TOCATaEThCS 32 AOTIOMOTOR0 EKCILIIKAIIi TYITEBHHX TIEpEKH-
BaHb iHilliaTOpa MPUMUPEHHS Ta IPUTHIYEHOTO CTaHy, B KOMY BiH
niepeOyBace uepe3 CKOECHHH BUMHOK.

“Baby doll, you must try to understand him. He feels so terrible
about what happened. He really loves us both, and he means no
harm to all. It s just those dreadful nightmares his sickness lefi. They
keep coming back, but he would die before he’d hurt you. Do forgive
him, baby doll. [...] " [16, c. 4].

[lepexorytoun B He0OXiIHOCTI MPUMHUPEHHS, MefiaTop BepOa-
Ti3ye eMOUIMHUI CTaH KOMYHIKAHTa, Uil BANHOK CTaB MPUYMHOI0
BUHUKHEHHS KOHQIIKTHOI curyartii (He feels so terrible about what
happened). J1ns NOCHIIEHHS 1I0KyTHBHOTO BIUIMBY 3aCTOCOBYIOTBCS
TaKOK yKa3iBKa Ha MO3UTHBHE CTAB/CHHS iHilliaTOpa MPUMHUPEHHS
10 00’exra mpumuperns (He really loves us both), ioro Hecmpo-
MOXHICTB CBIIOMO 3aBHaté mKogn (he means no harm to all;
he would die before he’d hurt you) Ta BunpaBaanss Mane(axTus-
HOTO aKTy 3a JIOTIOMOTOI0 TOSCHEHHS MPUYHMH, Yepe3 sKi BiH OyB
yanHerni (It5 just those dreadful nightmares his sickness left.
They keep coming back).

AHani30BaHa TAKTHKA MOKE BTLIIOBATHCS B MOBJIEHH] MEIIaTO-
pa i gepe3 3aneBHEHHS Y IMUPOCTI KAATTA iHiIiaTopa MPUMHUPEHHS:

“Dad, why don't you forgive her? I believe she’s truly sorry
for whatever she did to make you hate her [17, c. 213].

BucnoBku. OTie, y X01i aHaTi3y (aKTHUHOTO MaTepiany BCTa-
HOBJIEHO, 10 METOK0 TisUTHHOCTI MeTiaTopa B KOMYHIKATHBHIH CH-

Tyallii «IPAMHUPEHHS» € 3MiHA B3AEMOIii YUACHUKIB CTILIKYBaHHS
3 KOH(MIKTHOT Ha KOOTIepaTHBHO-CIPAMOBaHY. [t CIPUSHHS KOH-
CTPYKTHBHOMY BHPILICHHIO KOH(ITIKTHOI CUTYALii MiX iHiLiaTopom
Ta 00’€KTOM MPUMUPEHHS KOMYHIKAHT-MEIiaTop MOCTYTOBYEThCS
TepeyasBHOI0 CTPATETIEN, KA, Y CBOIO YEpry, BTITIOETHCS 3a
JIOTIOMOTOK0 TAKTHK, 110 HAJEKaTh 10 OfHiel 3 Tpbox rpym. [login
HA TPYNHU 3AIHCHEHNIT 3 OTISAY HA JTOMiHYt0dy (hOKycCaIliro Mejia-
TOpa Ha TIEBHOMY acmekTi KoH(ikTHOT cutyanii. [lo mepuwoi rpymn
3apaxoByeMO TAKTHKH, I[0 IEMOHCTPYIOTh 3aiHATY MeiaTopom
M03u1iI0 B KOHQAIKTHIif cuTyamii i cTaBeHHs 10 i yuacHHKIB
(TaKTHKa TEMOHCTpAITil BITACHOTO Oa4eHHs PO3B’A3aHHS KOH(IIK-
THOT CHTYyallii; TAKTHKA JIGMOHCTpALlii IO3UTHBHOTO CTABNCHHSA 10
OfIHOTO Ui 000X yYaCHHKIB KOHGMIKTHOI CHTYaIi; TAKTHKA MiHi-
Mi3anii MpoBUHM iHiliaTopa TpuMHpeHHs). pyra rpyma mpen-
CTaBNeHA B MOBICHHI KOMYHIKAHTA-MeaTopa TAKTHKAMH OO
TePCNEeKTHB PO3BUTKY KOHQUIKTHOI cHTyamii (TakTHKa 3MAIi0-
BaHHS ONTUMICTHYHOTO PO3BUTKY TOJiH; TAKTHKA 3MAIOBAHHSA Ie-
CHMICTHYHOTO PO3BUTKY TOJIii).

TpeTio rpyny penpeseHTyIOTh TAKTHKA BKa31BKH Ha NIO3UTHBHE
CTaBNEHHS iHiIliaTopa IPUMHPEHHS 10 00’ €KTa MPUMHUPEHHS i TaK-
THKA 3MATIOBAHHS EMOI[IHOTO CTaHY, B SKOMY mepe0yBac iHiriatop
NPUMHUPEHHS Yepe3 KOHQMIKT. BUKoprCTaHHS KOMYHIKaHTOM-Me-
JaTOPOM YCiX 3a3HAYEHNX TAKTHK CIPHSE BiHOBNCHHIO TapMo-
HiHOT MIKOCOOUCTICHOT 1HTEpaKIlii MiXK IHILIATOPOM Ta 00’ €KTOM
TIPUMHPEHHSL.

[lepcneKTHBY MOAANBLIOTO JOCTIKEHHS BOAYAEMO Y BHBUEHHI
BepOasbHO i HeBepOANbHOT OBENIHKH KOMYHiKaHTa-Me/iaTopa B
KC «iipumuperHs».
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Ilepenon H. A. KoMMyHUKATHBHBII BKJIAJA MeauaTopa
B FApMOHU3AIMI0 MEKJINYHOCTHBIX OTHOIIEHUIT B CHUTya-
U TPUMHPEHUS

AnHoTanusi. Ctares TOCBAIIEHA HMCCIIECAOBAaHUIO JIMHI-
BHUCTHYECKOTO aCIeKTa MEAMAIMH KaK OJHOTO M3 BHUIOB KOH-
CTPYKTHBHOTO 3aBEpIlEHHUs KOH(IMKTA. YCTaHOBJIEHO, 4YTO
JUIsl COJCHCTBUSI BOCCTAHOBJICHUIO TAPMOHUYECKUX MEKIHY-
HOCTHBIX OTHOIICHUI YYaCTHUKOB OOIIEHHS B KOMMYHHUKa-
THBHOW CUTyalluH «IPUMHUPEHUE» MEIUATOP UCHOJIb3YET Hep-
CyasuMBHYIO cTpareruto. [IpeanpuHsTa IOINBITKA BBIJIEIUTD,
OCYIICCTBUTH JICJICHUE HA TPYMIbl M JaTh XapaKTEPHUCTUKY
TaKTUK, UMIUVICMCHTUPYIOIIUX YKa3aHHYIO CTPATCTUIO B pCUH
KOMMYHHKaHTa-MeAUaTopa.
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Kuirouesble cjioBa: Meauanys, MeUaTop, CTpaTeruu, Tak-
THKH, KOMMYHUKATHBHAs CUTyallusl «IIPUMUPEHHUE», NHUIIHAA-
TOP HPUMUPEHHS, 00BEKT IPUMHUPEHHUS.

Peredon N. Communicative contribution of mediator to
restoring harmonious interpersonal relations in the situa-
tion of reconciliation

Summary. The focus of this article is to explore the lin-
guistic nature of mediation as one of the kinds of constructive
conflict resolution. It has been determined that the mediator
uses the persuasive strategy to help the participants of the com-
municative situation of reconciliation restore their harmonious
relations. An attempt has been made to determine the tactics
the mediator uses to implement the persuasive strategy in his
speech, as well as to divide the tactics into groups and describe
their characteristic features.

Key words: mediation, mediator, strategies, tactics, com-
municative situation of reconciliation, initiator of reconcilia-
tion, object of reconciliation.




