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IMILTILATHAR CKJIAJHUK KOMYHIKALUT
B IIPOLIECI JEECKAJIALII KOH®JIKTY

VY crarri 3niicHeHO cipoOy JOCTiAUTH NPUPOAY IMILTIIUTHOCTI SIK JTIHBICTHYHOI KaTeTropii, pO3TIIAHYTH OCHOBHI
MiAXOMM HAYKOBIIB 1O BUBYCHHS IIi€l mpoOimemMu. ABTOpP PO3MEKOBYE TEpMIHH ‘“‘IMIDIIMTHICTH’, ‘“TpOIo3uIis’,
“iMIutikamisa”, “IMIDIiKaTypa”, yBaXKarodd iX CyMDKHHMH, ajieé He TOTO)KHUMH TOHSTTAMH, HABOAWTH iX BHU3HAUCHHS.
OKpeciieHO IPUYHHH, SIKi CIIOHYKAOTh MOBIIB JI0 IIpEJICTaBICHHs iHpOopMalii B IMIUTILIUTHINA (OPMi, BU3HAUEHO OCHOBHI
(baxTopH, BiJ SIKMX 3aJIEKUTh yCHIIIHE KOJyBaHHs Ta J€KOyBaHHS NOBIIOMJICHb Yy Ipoleci KoMyHiKamii. IMmIinuTHicTh
cXapaKTepH30BaHa sIK JIATEHTHO BUpakeHa iHdopmaris, sKa JeKOAYEThCS MOBIIEM 3 OMOPOIO Ha EKCILTIIUTHE 3HAYCHHS
Ta OOCTaBMHM W yMOBHM KOMYHiKalii. ABTOp aHamizye crenugiky BUKOPUCTAHHS IOBIJOMJICHb 3 IMIUTIIUTHUM
CKJIQJIHUKOM Yy TIpoleci jaeeckaiauii KOHQIIKTY. BcTaHOBIEHO, IO BHCIIOBIIOBAHHS 3 IMIUIIMTHUMH CMHCIaMHU —
YacTOTHI B aHAJI30BaHIN CHUTyalii, BOHHW BUKOPUCTOBYIOTHCS ¥ iHIMIaTOPOM TapMOHi3aIlii Mi>KocoOMCTiCHOI iHTepaKiii,
i #ioro o0’ektoM. IMITiUTHO BHpakeHa iH(OpMAIlisT MOXE TOMOBHIOBATH a00 TOBHICTIO 3aMIIlyBaTH EKCIUIIIUTHY.
3Bakaroyd Ha BJACTUBY IMIUIIUTHAM BHCIIOBIIIOBAHHAM BapiaTHBHICTH JEKONYBaHHS, BOHH MOXYTh CIPHITH
PO3B’sA3aHHIO KOH(IIKTY a00 CTaTH MPHINUHOIO HOTO MOTINOICHHS.

Kiro4oBi cjioBa: IMIDIIIUTHICTD, TIPOTIO3UIIis, IMILTIKALS, IMIDTIKATYpa, IEKOTYBAHHS, IeeCKANAMisT KOH(IIKTY.

ITocTanoBKka HayKoBOi mMpod.ieMH Ta ii 3HaAYeHHsl. 3aralbHOBIIOMHM € (akKT, 110, KpiM
iHpopMarii, BUpakeHOI EKCIUTIIUTHO, BHCIOBIIOBAHHS 3/€OUIBIIOTO MICTATH Yy COO1 IMIUTIIUTHY
iH(popMalito, TOOTO Ty, sSiKa HE € Oe3rmocepeIHbO BepOaizoBaHO0, 1 HOTPedye 10AaTKOBUX CIIOCOOIB
ii koxyBaHHs Ta aekoxyBaHHS. Tak, Ha nymky JI. €. BipiokoBoi, IMIUTIUTHICTE K KaTeropis Mae
ro0anpHUl XapakTep, OCKIIbKA CyMapHa iH(opmalis MPakTUYHO KOXKHOTO MOBIJOMJICHHS HE
BUYEPIYEThCA CYKYIHICTIO 3HAY€Hb MOBHHX OJHMHHUIIb, SIKI HOTO YTBOPIOIOTH, a MICTHTh Yy €001
6arato iHmo1 iHpopmarii. OTOXK, IMILTIIUTHICTh MOYKHA BBa)KAaTH YHIBEPCAJIHLHOIO KaTETOPIEI0 MOBU
Ta MOBJICHHS, SIBUILIEM, SIKE OXOIUTIOE BC1 Chepu MOBH, BiJ ((OHETUKH IO CTHITICTHKH, 1 IPOSIBISETHCS
1 Ha piBHI CJIOBa, 1 Ha PiBHI BHUCIOBIIOBaHHS Ta Tekcty [4, c. 304]. XK. P. Apycramsan yBaxkae, 110
JIUIIE€ CYKYIHICTh €KCIUTIUTHOIO Ta IMIUILUTHOTO KOMIUIEMEHTIB SIBJISIE COOOI0 KOMYHIKAaTHBHO
3aBeplieHe (OBHE) BUCIOBIIOBAaHHA [2, . 7].

AHagi3 aociigxensb miei mpo6Jsemu. [IpoGnema ekcrmiUTHOCTI / IMIUTIIUTHOCTI Tepenayi
iH(popMalLlli BUKJIMKA€E 3alliKaBJICHICTb Yy MNPEJCTaBHUKIB PI3HUX HayK. Y Taiy3l JIIHTBICTUKH L
npobiemMa BXOAUTh y KoJio HaykoBuX iHTepeciB B. X. barnacapsu, K. A. loninina, @. C. banesuua,
H. A. IBanumun, M. B. Hikirina, 1. B. Apnonba, A. B. Bounapko, B. 1. Kononenko, 1. B. IBankoBof,
JI. B. Jlucouenko, B. 3. Jlem’ssukoBa, T. C. Oraneszosoi, [Ix. Cepns, b. JI. Xoymepa, J[x. T. Pemsi
Ta 1H.

Hespaxkatoun Ha Te, IIO JOCHIIKEHHS IMILTIUTHOCTI SK MOBO3HABYOi KaTeropii — BaXKJIHMBa
HayKoBa TpoOsiemMa, sSKa BHMAara€ pi3HOACTEKTHOTO BHBUYEHHS, Ha ChOTOJHI YHIBEPCAJTbHOTO
BHU3HAUEHHS 1IHOTO MOHATTS HeMae. [1oTpeOyroTh HayKOBOTO OCMUCIECHHS 1 MUTAHHS PO3MEXKYBaHHS
IMIUTIIUTHOCTI Ta CYMDKHHX 13 HEIO TIOHATH 1 SBUII, BU3HAYEHHS MPUYMH IMIUTIKYBaHHS 1HpOpMaIii
MOBIISIMHU TOMIO.

Mema pO3BIIKH — JAOCTHIAUTH IMIUTIUTHICTE SK MOBO3HABYY KATETOPIIO 3arajoM 1
CXapakTepu3yBaTh ii K CKJIaJOBy YacTHHY MOBJICHHEBOI B3a€MOMil B CHTYyaIlii Jeeckanaii
koH(pIikTy. MeTa nepenbdavae po3B’si3aHHS TaKUX 3d60AHDb '

1) nocHmiIUTH TPHPOTY MOBJICHHEBOI IMIUTIIIMTHOCTI, BHMBYUTH JOCBIJ HAYKOBIIB, SKi
3aiiMaNHCs i€ TPOOIEMOIO;

2) pO3rISHYTH M KOHKPETU3YBATH TEPMiHU, CyMIXKHI 3 OHATTAM “IMIUTIIUTHICTD

3) BU3HAYNTH MPUYNHH, SIKi CIIOHYKAIOTH MOBIIIB J0 TpeACTaBIeHHs iHbopMaIlii B IMIUTIIIATHIH

(opmi;
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4) OKpecIUTH OCHOBHI ()aKTOpH, BiJ SIKMX 3QJIC)KUTh YCIIIIHE KOAYBaHHS Ta JICKOIyBaHHS
MOBIJIOMJICHB Y TIPOIIECI KOMYHIKaIIii;

5) po3risHYTH OCOOJIMBOCTI BHUKOPUCTAHHS BHUCJIOBJIIOBAHb 3 IMIUIIIUTHUM 3HAYCHHSM Y
cUTyarlii aeeckanarii KOH(IIKTY.

BukJjiag ocHOBHOro martepiajly ii 0OIpyHTYBaHHSI OTPUMAHHMX Pe3YJbTATIB A0CTiAKEHHS.
BucnosmoBanHs 'y BepOasbHIN KoMyHIKaiii mae 1) BHpaXeHUH 3MICT, BiIOOpaKeHUU depes
3HaYeHHS MOBHHMX OJMHHUIb, IO BXOJATh O HOro CKIaay, Ta 2) IMIUTIMUTHUAN 3MICT, SKHUNA
YTBOPIOETHCS SIK PE3YNbTAT HAllapyBaHHS HA €KCIUIIUTHUN 3MICT (POHOBUX 3HaHb, 10 (POPMYIOTH
KOTHITUBHE CEpelOBHILNE CHiBPO3MOBHHKIB. OTOx, 0e3 iMIIIinmuTHOI iH(OpMaLii HEMOXXIHUBE
CTBOPEHHS Ta PO3YMIHHSI 3arajIbHOTO 3MICTy OYAb-SIKOT'O BUCIIOBIIIOBaHHA [9, ¢. 8].

VY cydacHiii MOBO3HaBUIl Haylll HEMA€e OJHOCTAMHOCTI B MOHATTEBOMY BH3HAuYEHHI KaTeropii
“IMIUTIIUTHICTE . 3Ba)Kal0OUM HA TaKy TEPMIHOJIOTIYHY HEBH3HAUYCHICTh, PO3TJISTHEMO Pi3HI MOTISAN
Ha PO3YMIHHS IMIUTIIMTHOCTI SIK OAHIET 3 BaXKJIMBHUX JIIHTBOKATEeropik. “Bemukuit TiaymauHuit
CJIOBHUK CYYacHOI YKpaiHChKOT MOBH™ HABOJWUTH TAKe BU3HAYCHHS TMOHATTS “IMIUTIUTHHIA: SIKUH,
Ma€eThCs Ha yBasi, HeBHpaxeHwui [5, c. 501]. KpiM npukMeTHUKIB “IMIUTIIUTHUN 1 “HEBUpaKEHUN”,
JIHTBICTH Y IIbOMY KOHTEKCTI BHKOPHCTOBYIOTh TaKi CHHOHIMH IIbOTO TOHSTTS: IPUXOBAHHIMA
(O. M. Jlazytkina, JI. I'. babenko), imanentauii (K. P. Apyctamsn), narentuuit (H. 5. [Banumun),
Heposropuytuii (/1. E. Pozentains), nessumii (O. C. baesuy).

K. A. JloniHiH BU3HAYA€ IMILTIIUTHICTD SIK “3MICT (CMHUCI), SKUH O€3MMOCepEeTHhO HE BTUICHHUH B
y3yalbHHX JIEKCHYHUX 1 TpPaMaTUYHUAX 3HAYCHHSX MOBHHX OJHMHHIb, IO YTBOPIOIOTH
BUCJIOBJIIOBAHHS, a BUBOJUTHCA a00 MOXe OyTH BUBEJEHMH 3 OCTAHHBOIO MpPU HOro CHPUHHATTI”
[6, c. 43]. ®. C. bauieBu4 yBOAMTH MOHATTS “‘iMIUTINUTHUA cmuct”’ (iHopwmalis) — “HesIBHHH,
NPUXOBAaHUM CMHCH, SIKUM BUBOJUTHCA ClIyXayeM (YUTayeMm) i3 3HA4eHb MOBHMX OJMHMIb IIiJ]
BIUTMBOM KOHKPETHOI CHTYallii Ta KOHTEKCTY criikyBanHsa [3, c. 156]. Takoro x morisijay Ha CyTh
IMILTIMUTHOCTI AoTpumyeThes 1 M. B. HikiTiH, yBakarouu, 10 IMILTIHUTHICTh BUHUKAE SIK PE3yJbTaT
B3a€MO/II1 eKCIUTIIUTHUX 3HAYEHb 3 00CTaBUHAMU i yMOBaMH ix peaiizamii [7, c. 163].

Jlo mpuuuH imMIutiKyBaHHs iH(opmarii B mporieci crinkyBanHs T. C. Orane3oBa 3apaxoBye:

1) notpedy AOTPUMYBATHCS MPHUHIMITY BBIWIMBOCTI, SKHH BH3HAETHCS HEOOXIJTHOI YMOBOIO
e(eKTUBHOI KOMYHIKaIlil;

2) penomen “30epexeHHs TUL’ (KOMYHIKAHTU MParHyTh 30€perTH CBil MO3UTUBHUM IMIIK,
TapMOHIIO COLIIabHOT Ta KOMYHIKAaTUBHOI B3a€MOII1);

3) couianpHUll cTaTyC Y4aCHUKIB KOMYHIKaIlii;

4) renaepHuii pakrop;

5) bopmManbHiCTh/HEDOPMANIBbHICTD CUTYAILIIT,

6) TeHeHIio 10 eBdemizallii MoBieHHS [8].

B. B. UunsieBa 1omOBHIOE 11€# TIEpETiK TaKUMH (haKTOpaMHu:

7) cepenoBuiLe (4ac, Miclie, OTOUEHHsI, y IKOMY IIepeOyBalOTh KOMYHIKaHTH);

8) ocobucTicHI MOTUBH (Oa)kaHHSI CAMOBHUPA3UTHUCS, BUAUIUTUCS CEPE]] 1HIIUX 32 JOIOMOTOI0
BUKOPUCTAHHS MOXJIMBOCTEH MOBH, MOTpeda yepe3 HOBI (popMu mepenatu cyd’ €KTUBHE CTaBJIEHHS
JI0 HaBKOJIMIIIHBOTO CBITY);

9) couianbHi MOTHUBH, SIKI IPYHTYIOTHCSI HA KOMYHIKaTUBHOMY 3aMMCJI1 aJIpecaHTa BIUIMHYTH Ha
ajZipecaTa i BUKJIMKATH B HbOTO BIJTOBI/IHI 3aMUCITY 3MIHM B MOBEAIHII Ta BHYTPIIIHLOMY cBiTi [10].

YChimHICTh BUKOPHUCTAaHHS Ta JIEKOJAYBaHHSA IMIUTIOUTHOI iH(GOpMalii 3aJeXuTh Bij
MICUXOJIOTIYHUX OCOOIMBOCTEN YYaCHHMKIB KOMYHIKAlii (3IaTHICTh 10 aHAJTITHYHOTO MHCJIEHHS,
JIHTBICTUYHE YYTTS, AOTEMHICTh TOILO), CTYNEHs 3HAHOMCTBA 1HTEpaKTaHTIB, CTOCYHKIB MK HUMH,
BIKY, CTaTi, HACTPOIO, OCBITH, PIBHOTO YM Pi3HOTO colliajgpHOro ctarycy [10, ¢. 175-176].

3 IMIUTIIMTHICTIO TICHO TOB’SI3aHI MOHSATTSA Hpono3uyis, imnaikayisa, imnaikamypa. Jlesxi
JOCIIITHUKH  OTOTOKHIOIOTH ~ MOHATTS  “imruminutHicTs” 1 “immumikamis”  (B. K. Jlon6ina),
“immtikarypa” 1 “imrutikanis’ (E. bsanek). Onnak, Oyaydn CyMiXKHUMH, LI TOHATTS, HAa HAIly TYMKY,
HE TOTOHI.
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Ilpecynozuyis — ne  (oHOBI 3HAHHS CHIBPOSMOBHHKIB, Ha OCHOBI SIKUX 3J[IHCHIOETHCS
BHUBEACHHS IMIUIMIIMTHOTO 3MICTYy TOBiIOMJIeHHS [9, c¢. 9], “cmimpHuid QOHI 3HAHB, CIIILHUAN
JIOCBiJI, CIIJBHI MOTEpPEHI BiIOMOCTI MPO SBHUINE, MO0, CTAaH peuei TOIO, SKUMH BOJOIIIOTH
KOMYHIKaHTH; 30Ha MIEPETUHY KOTHITUBHUX MPOCTOPIB YYACHUKIB KOMYHIKaIIii, sIKa aKTyaTi3y€eThCS B
npotieci crinkyBanns” [3, €. 181].

Iunnikayis — JOTiYHA omepalis, fKa TMOB’s3y€ JBa BUCIOBJIIOBAHHA B OJHE CKJIAgHE 1,
3a3BMYail, y MOBI CIiBBIJIHOCUTHCS 3 CIIOJIYyYHHKOM “‘SKIIO..., TO...” [3,c. 179]. Tlepmmuii unen
TaKOro BHpa3y HA3UBAIOTh aHTHUIEACHTOM, PYIHMil — KOHCeKBeHTOM. HailOinpin moBHe, Ha Hally
OyMKy, BusHaueHHs iMrntikamii @. b. CiTaikoBoi, sika po3yMi€e 10 KaTeropito K “mporiec BUBSACHHS
PEIUITIEHTOM 3arajJbHOTO0 CMHCIY Ha OCHOBI 3HAYCHHSI MOBHUX OJHMHHUIIb y TIOETHAHHI 3 HASSBHUMH
€K3UCTEHLIaJbHUMH, MparMaTUYHUMH, KOMYHIKATUBHUMH, JIIHIBICTUMHUMHU Ta IHIIUMHU Tpecy
no3utismMu” [9, c. 8]. OTox, iMIUTiKaIlisA Ta IMILUTIUTHICT CIIBBIIHOCSATHCS K MPOIEC 1 PEe3yJIbTaT,
OCKIJTbKM IMIUTIIIUTHE 3HAYCHHSI TOBIOMJICHHS CTa€ 3PO3YMUIMM JJIs PEIUITIEHTa 3aBIIKH
MUCIICHHEBIH oneparii iMIuTikarii.

Ivunnixamypa — 1€ JOT1YHUN YMOBUBII, Pe3y/bTaT MPOLIECy IMILTIKALl, TPUXOBAHUH JTOJATKOBUN
CMUCII, SIKMI BUBOJAUTHCSI KOMYHIKAHTAMH 3 MOBHOT'O 3MiCTy BUCJIOBJIIOBaHH: [9, C. 8-9].

PosrnsHeMo ¢pyHKIIIOHYBaHHS JaHUX SIBUIL HA TMPUKIIA] CUTYyallil 1eeckanalii KOHQIIKTY:

Komynixanm 1: “Girls, is there anything you'd like to tell me? ” Dr. Ryan asked sternly /.../.

I guess we should apologise to this guy, Jane thought. We put him through a lot yesterday.

Komynixanm 2: “Look, sir,” she began, “I’'m really sorry about what happened yesterday,
and...”

Komynixanm 1: “It’s okay,” the man said, holding up a hand to stop her [15, p. 176-177].
[lepmia perutika € IMIUTIIUTHUM BUPaKEHHAM Oa’kaHHS KOMYHIKaHTa | MOYyTH MPOXaHHS MPO
BruOaveHHs. [1iq 9ac CpHIHSTTS 1HOTO TOBIIOMIICHHS y CB1IOMOCTI KOMYHIKaHTa 2 aKTyalli3yIOThCS
(¢oHOB1 3HAHHS NPO KOHGIIKT, TPUYUHU, 110 NPU3BEIH 10 HOr0 BUHUKHEHHS, Ta YCBITOMIICHHS
BJIACHOI BWUHU. TOMY KOMYHIKaHT 2 TIpaBWJIBHO JIEKOJy€ TIIOBIJOMJICHHS KOMYHIKaHTa |1,
PO3Mi3HABIIM MPHUXOBAaHUM 3MICT, II0 B HbOMY 3akiazeHuil. Lle 3acBimuye 3roma komyHikaHTa I
npuiiHaTH BuOaueHHs. el mpoiec BiAOyBaeThbCs 3aBIOSKH MPECYNO3UIlii, sKa, y IOMY pasi, €
OMHUM 13 (akTopiB, IO 3a0e3MeuyloTh YCHIIIHICTh KoMyHikamii. Immiikamis wmoxe Oytu
MIpe/ICTaBJIeHa Y BUIJISA1 MUCIEHHEBO-JIOTIYHOI onepalii KOMyHIKaHTa 2:

anmuyedenm: SIKIIO0 KOMyHiKaHT 1 cBoim BucioBmoBanHsM “‘Girls, is there anything you 'd like
to tell me?” komye cBoe GaXkaHHS MOYYTH MO€E BUOAYCHHSI, TO

KOHCeKeeHm: sI, 3BaYKaI0UM Ha CBOIO MPOBHHY, MOBUHEH 3[IHCHUTH IO Aif0. IMIUTIKATyporo €,
BIJIOBIAHO, MPUNHSATE PILICHHS PO NMOTpeOy BUOAYECHHS.

IMOTIOUTHICTE — BaXJIMBUKA (QaKTOp YCHINIHOCTI KOMYHiKalii B TpoIeci jaeeckanarii
KOH(IIKTY, OCKUIBKM BHCIJIOBJIIOBAHHS 3 IMIUNIIMTHUMH CMHUCJIAMHU YacTOTHI B WiM cHTyari, ix
BUKOPHUCTOBYIOTb 1 SIK 1HII[IaTOpa rapMoOHi3alii M>KOCOOMCTICHOT 1HTepakllii, 1 K Horo 06’ekra. Sk
cnpaBeyIMBO 3a3Hayvae [. B. ApHonbj, iMIinuTHIN 1HGOpMallli BIacTHBa BaplaTUBHA 1HTEPIPETALlis
[1, c.85], Tomy mOBimOMIIEHHS 3 IMIUTIHUTHAMHA CMHUCIAMH MOXYTh 1 CHPHATH PO3B’SI3aHHIO
KOH(JIIIKTY, 1 0yTH NPUYMHOIO HOTO MOTJINOIEHHS.

Onucanuii BUIIE MPUKIA] — 1€ IEMOHCTpAIIisl TOTO, K IMIUTIIIUTHE BUCIIOBIIOBAHHS 32 YMOBU
MPABIJIBHOTO JICKOTYBaHHSI CIIPUSIE PO3B’A3aHHIO KOHDITIKTY.

VY HacTynmHOMY NpHUKJIaAl BIAMIHHICTH Y KOJYBaHHI Ta JEKOAyBaHHI iH(popmalii — mpuduHa
eckanaiii KOH(IIKTY.

Komynixanm 1: “Terribly sorry [...] But you'll never believe what happened. | was...”

Komynixanm 2: “You're right, Orla. I don’t believe you,” Maggie cut her off sharply [14, p. 232].

BucnosnroBannasm “But you’ll never believe what happened. | was...” komyHikanT 1 koaye
Taky iH(pOpMaLli0: 51 Mat0 BUIIPABJIAHHS, S MOXY MOSCHUTH, 110 CIPUYMHUIIO KOHDIIKT. KoMyHiKaHT
2, CBOEI0 YEProro, MO-1HIIOMY JEKOAYE MOBIAOMIICHHS, CIPUHAMAIOYM JIHIIE HOTo EKCIUTIIUTHE
3HAYE€HHS, 1110 PUBOJAUTH J0 3arOCTPEHHS KOHQIIIKTY.
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SIk mokasye aHaji3 MOBHOTO MaTepiaiy, IMIUTIIUTHO MOXe OyTH BHpa)keHa 1 3rojia MpUiHATH
BHOAYEHHS Ta TAPMOHI3yBaTH MI>KOCOOMCTICHY KOMYHIKAIIi0, 1 BiIMOBA II€ 3pOOUTH.

Y HacTymHOMY MpHUKJIaAl dYepe3 BepOai3alilo MO3UTHBHOTO CTaBJICHHS [0 iHimiaropa
MPUMHUPEHHS 3r0/1a MPUITMHUTHA KOH(IIIKT BUPKEHA IMILUTILIUTHO:

Her tears subsiding, she drew herself from him, saying “I’'m sorry... I'm sorry”.

He looked into her eyes, his voice still quiet. “All I want is for you to be happy, Rosy” [...] He
put an arm around her shoulders and led her out of the cowshed and back to the house [11, p. 113].

IMIuTinUTHA 3rOJa NMPUHWHATH BUOAYEHHS Ta PO3B’SA3aTH KOH(MIIKT MOXKE aKTyalai3yBaTHCS 1
4yepe3 IEMOHCTPAIIII0 PO3YMIiHHS IPUYUH, [0 HOTO CIIPUIHHIIIH:

“Oh, John, I'm... I'm sorry I've spoken about it; I just wanted you to...” The colour was now
ebbing from his cheeks and he thrust out his hand towards her, and when hers lay in it he said,
“Don’t worry, Helen, I understand” [11, p. 289].

baxanHs npuUNUHUTH KOH(MIIKT MOXe OyTH BHpaKeHE depe3 3alepeueHHs MPOBHHU
1HiIiaTOpa IPUMHUPEHHS:

“I'm really sorry to have ruined the weekend,” Caroline apologized tearfully.

“Don’t be ridiculous, Caroline. It’s not your fault. Come on, let’s go,” Maggie said briskly,
leading the way [14, p. 351].

BinMoBa po3B’si3aTu KOH(DIIKT, MPUIHABIIN BUOAUEHHs MapTHEpa 3 KOMYHIKaIlii, TAKOXK MOXe
OyTH BHpa)keHa He 0e3rocepeIHbO, a MPUXOBAHO:

“I'm sorry”, whispered Tom, rubbing his sore knuckles. “I'm sorry”.

“I think you'd better go”, said Roman softly [13, p. 41].

BaxnuBo 3a3HauMTH, MO0 IMIUTIUTHA iH(GOpMAIis MOXE OMOBHIOBATH a00 IOBHICTIO
3aMillyBaTH EKCILTIMUTHY. HacTymHWid TpUKIIan ASMOHCTPYE TMOBHE 3aMIilllEHHS EKCIUTIUTHOTO
BUPaKEHHS HAMipy KOMYHIKaHTIB BiJTHOBUTH FApPMOHINHY M1>XKOCOOUCTICHY 1HTEPAKIIIIO.

“Hi, Cathy”, she (Dawn) said, coming into the lounge, where I was playing with Adrian. “Do
you want a game of Scrabble?”

And why | should have been doing other things, | recognised she was offering an ‘olive branch
of reconciliation .

“Yes, that sounds good. Let’s take the board into the garden;, it’s such a nice day”.

She helped me carry the coffee table out on to the lawn and then she fetched two garden chairs
from the shed [...] We then spent a very enjoyable couple of hours in competitive way [12, p. 182].

VY 11poMy pasi mpaBUIbHE JIEKOYBAaHHS BHCIOBIIOBAaHb MOXKIIUBE JIUIIE 3aBJISKH MIPECYIIO3HUII1,
CHUIBHUM 3HAaHHAM KOMYHIKAHTIB MpO MONEpeaHiil IOCBi CHUIKyBaHHS, Ha OCHOBI 4Oro 1
3M11CHIOETHCS BUBEJICHHS IMIUTUIIUTHOTO 3MICTY MOB1IOMJIEHh 000X MOBIIIB.

BucHoBKkM Ta mepcneKTHBH MNOAAJBIIOIO JocidigxeHHss. OTxe, IMIUNLIUTHICTE (abo
IMIUTIIUTHAM CMHCI) — 1€ JJATEHTHO BUpaxeHa iH(opmallis, sSKy MOBEILb JEKOAYE 3 OMOPOI Ha
eKCIUTILMTHE 3HA4YeHHS Ta OOCTaBUHM M yMOBM KOMYHIKamlii. AHajai3 MOBHOIO Martepialy Jae
HiJCTaBU 3pOOUTH TaKi BUCHOBKHU: IMIUIILUTHICTh — BAXKJIMBHUI (DaKTOp yCHIIIHOCTI KOMYHIKallii B
mpoiieci aeeckanaiii KOH(IIIKTy; BHCIOBIIOBaHHS 3 IMIUTIIUTHUMH CMHCJIAaMH 4YacTOTHI B
aHaJli30BaHii cuTyamii, X BUKOPUCTOBYIOTH 1 SIK iHIiLllaTOpa rapMOHI3alli CTOCYHKiB, 1 fIK HOro
00’€KTa; IMIUNIIMTHO BUpaXeHa I1HQOpMaIlss MOXKE IOTMOBHIOBATH a00 TOBHICTIO 3aMillyBaTH
eKCIUTIIUTHY; 3Ba)KaI0UM Ha BJIACTHBY IMILUTIIIUTHUM BHUCJIOBIIOBAaHHSM BapiaTUBHICTH JEKOIYBaHHS,
BOHM MOXYTh 1 CHPHATH pPO3B’SA3aHHIO KOH(DIIKTY, 1 CTaTM NPUYMHOIO HOro MOrJauOIeHHs.
[lepcieKTMBU TOANBIIOTO OCHIIPKEHHS BOA4aeMo Yy JOKIAIHINIOMY aHami3i JeKCHYHHUX 1
rpaMaTHYHMUX 3ac001B peatizallii IMILTIIUTHOCTI Y TIpoILieci Jeeckanariii KOHQIIKTY.
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Ilepenon Haranus. UMNIMIUTHAS COCTABJIAIOIIAS KOMMYHHKAIMHU B Mpolecce JeICKaJIauuu KOH(IUKTA.
B crathe mpenmpuHsTa TOMBITKA WCCIEAOBAaTh MPUPOAY WMIUTUIUTHOCTH KaK JUHTBHCTUYECKON KaTeropuw,
paccMOTpETh OCHOBHBIC TMOAXOJbI YYEHBIX K H3YYCHHIO JAaHHOW mpoOieMbl. ABTOp pa3rpaHUYMBAaeT TEPMHHBI
“HMIUTMLIMTHOCTD”, “NPONO3ULMS”, “UMIUTUKALMS’, “UMIUTMKATypa”’, CUUTas UX CMEKHBIMH, HO HE TOXKIECCTBEHHBIMHU
MOHATUSAMHE, TPUBOIUT HX omnpereneHus. OdepyeHbl TPUYWHBI, MOOYKIAIONIHNE YYACTHUKOB KOMMYHHUKAIIMH K
MPeJCTaBICHAI0 WHGOOPMAIMA B WMIDIMOUTHOH (opMe, ONpeAelcHbl OCHOBHBIE (AKTOPHI, OT KOTOPBIX 3aBHUCHUT
yCIeNTHOe KOAMPOBAaHUE U JIEKOAUPOBaHME COOOMICHUH B mporiecce oOmeHns. VIMIDIMIUTHOCTh 0XapaKTepH30BaHa Kak
JATEHTHO BEIpaKCHHAs WH(OpPMaNus, KOTOpas IEKOJUPYETCsS TOBOPAMIAM C OMOPOH Ha SKCIUMIUTHOE 3HAYCHUE,
00CTOATENBCTBA M YCHOBUS KOMMYHHKAIM{d. ABTOpP aHAJIU3UPYET CHEIU(UKY HCHOIB30BAaHUS COOOIICHUH C
AMIUTMIIUTHOW COCTABJSIONMICH B CHUTyallMd JCICKAJAlUM KOH(M)IMKTA. YCTAHOBJICHO, 4YTO BBICKAa3bIBAHHS C
AMIUTIMTHBIMU CMBICIAMH YacTO YMOTPEOJSIOTCS B aHATW3UPOBAHHOW CUTyallud, OHU TMPHUHAJJIEKAT WHHUIHATOPY
TApPMOHHU3AIMA MEXJIMYHOCTHOW WHTEPAKIMH M €ro 00bekTy. VIMIUIMIMTHO BBIpaKEHHAs HHGOPMAIMS MOXKET
JIOTIOJTHATD, JIN0O K€ TMOTHOCTHIO 3aMEHITh AKCIUIMIUTHYIO. Y YUTHIBas CBOWCTBEHHYIO UMIUTMIIUTHBIM BBICKA3bIBAHUSIM
BapUATUBHOCTh JICKOJUPOBAHMS, OHH MOT'YT KakK COJICHCTBOBATh Je3CKaIalud KOH(MJIMKTA, TAK U CTATh IMPUYUHON €ro
o0ocTpeHus.

KiawueBple c10Ba: UMIUIMIIUTHOCTD, POTIO3UINS, UMIUIHKAINS, UMIDIAKATYpa, NEKOIUPOBAHHE, IedCKaaIlHs
KOH(IIUKTA.

Peredon Natalia. Implicitness as a Component of Communication in the Conflict De-escalation Process. The
focus of this article is to explore the nature of implicitness as a linguistic category. An attempt has been made to consider
the basic approaches which exist for dealing with this problem. The author has drawn a distinction between the notions
of proposition, implicitness, implication and implicature, considering them to be related, but not identical. The author has
described the reasons for which the interlocutors feel impelled to convey their messages implicitly, and has identified the
key factors for successfully encoding and decoding information in the process of communication. Implicitness has been
described as being linked with latently expressed information, which is then decoded by the interlocutor in accordance
with the explicit meaning of a message, and with the circumstances and conditions under which the communication
occurs. The author has analyzed specific aspects involved in the use of implicit messages within the process of conflict
de-escalation. It has been determined that utterances with implicit meanings are often used in the type of situation which
is the object of our analysis, and may be utilized either by the party who is seeking to be the initiator of restored
harmonious relations, or by the interlocutor who is the object of the initiative for reconciliation. A point worth noting is
that implicitly expressed information can either supplement the explicit messages, or else it can completely replace them.
Since it is possible to decode implicit messages in a variety of different ways, they may contribute to the resolution of the
conflict, or else, on the contrary, they may actually contribute to its escalation.

Key words: implicitness, proposition, implication, implicature, decoding, conflict de-escalation.
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